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Join the panel and win £50!!

Over the coming months, Atrium will be reviewing a
number of key policies affecting the way we manage and
maintain your homes.

When we are doing this we will consult with our 3
Registered Tenant Organisations: Gateside Road Tenants
and Residents Association, Shortlees Tenants and
Residents Association and Onthank Residents Association.
However, it would be great to get some feedback from
other tenants.

Would you be willing to read the policy documents and
answer a few questions in a tenant questionnaire. We’d
simply send you out the policy itself and a questionnaire
and ask for it to be returned in our stamped addressed
envelope or you could complete the survey online if you
have access to the internet. Once every policy has been
reviewed everyone who took part will be entered into a
prize draw to win £50.

If you’d be willing to get involved in this way and join
up to our tenant survey panel please contact our Head
of Operations, Joyce McCroskie via our offices either by
phone on 01563 528816 or by email info@atrium-
homes.co.uk.

Housing Benefit Changes

Do you get Housing Benefit to help pay for your rent?
Do you have someone living with you, aged 18 or over,
other than your partner?

Someone who lives with you, who is aged 18 or over
and who is not a joint tenant or boarder and not your
partner is called a non-dependant. This could be:
• A grown up son or daughter
• A friend
• A parent
• Another relative who lives with you

If you have a non-dependant living in your home, your
Housing Benefit is usually reduced by a certain amount
each week. This amount depends on the circumstances
of the person living with you ie if they are working.
From April 2011, changes to the way Housing Benefit
is worked out, may mean you have to pay more rent as
the deductions for non-dependants have increased. If
you have any queries regarding your Housing Benefit
award, contact East Ayrshire Council Private Landlord
section on 01563 576 985

Right to Repair

All tenants have the ‘Right to Repair’ under the Housing
(Scotland) Act 2001. This legislation governs the need
for certain repairs (known as qualifying repairs) to be
undertaken within specified timescales, and sets out the
compensation levels payable to tenants if the repair is
not completed by the Contractor within the set timescales.
For further information please request a copy of our
separate leaflet covering the Right to Repair or for further
clarification, please contact Operations staff on 01563
528 816.

Golden Goodbye

Have you just given notice on your tenancy? Would you
like £200 as a thank you from Atrium Homes?
Atrium has announced a new incentive scheme for Atrium
tenants who are giving up their tenancy. If you leave
your home in good condition when you move out you
could qualify for up to £200. This payment has been
introduced by Atrium to help reduce the amount of time
the property sits empty and as a reward for tenants
meeting all the terms and conditions of their tenancy
agreement when they end their tenancy with us.

To qualify? All you have to do is meet the following
criteria:
• Have been a tenant for at least 12 months
• Tell us you’re moving by providing 28 days written

notice
• Allow Atrium access to inspect the property
• Put right any damage
• Allow us to carry out any minor repairs before the

termination date
• Make sure all your bills are paid
• Leave your home completely empty  and clean
• Return all the keys and give us a forwarding address

When you hand in your notice, staff will give you a
leaflet about the scheme and all the criteria  or if you’d
like any further information contact 01563 528 816.

Total Rubbish

Nothing scars the way an area looks more than piles of
rubbish. In addition, they cause a health and safety
hazard.

Fly tipping is the illegal dumping of waste onto land
and generally consists of large items of rubbish that are
illegally dumped on land instead of being disposed of
properly at a landfill site or tip. The majority of people
fly-tip their waste through laziness or ignorance. Anyone
fly-tipping is committing a serious offence.
Fly-tipping is dealt with under the Environmental
Protection Act 1990. Atrium Homes staff are working
closely with staff from East Ayrshire Council to identify
those responsible for fly tipping within their estates and
several fixed penalty notices have been issued to tenants.

It is no longer necessary to catch the culprit in the act
of fly-tipping. A fine can be issued if it is clear who the
fly-tipper is from the items they have left. Local authority
officers, officers of the Scottish Environment Protection
Agency (SEPA) and the police, have powers to issue fixed
penalty notices.

In Scotland, the maximum penalties for fly-tipping are
a £20,000 fine and/or six months’ imprisonment.

If you see anyone dumping rubbish, report it. If you
make a report the rubbish can be removed and the crime
investigated. Some waste can be hazardous, so do not
touch anything or open any bags.

Report the fly-tipping by contacting Cleansing Services
on 01563 554 033 or the Scottish Environment Protection
Agency on the national hotline number 0800 807060.
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Dog Fouling

Over the last few months Atrium has been receiving an
increasing number of complaints about dog fouling. Dog
fouling isn’t just unpleasant it is an offence which can
lead to on the spot fines and even prosecution. Whilst
we know that the majority of dog owners within our
estates are responsible and clean up after their dogs,
unfortunately there are some who don’t.

It is not acceptable that people can’t walk about the
area without the fear of stepping on dog’s dirt. These
dog owners live within the local area so why would they
not want to keep their  own area clean???

The Dog Fouling (Scotland) Act makes it an offence not
to clear up after your dog. Offenders can receive a fixed
penalty of £40 and can be reported to the Procurator
Fiscal and may be fined up to £500. East Ayrshire Council’s
Corporate Enforcement Unit, which was formed in 2008
to tackle environmental crime, responds to complaints
regarding dog fouling but also carries out pro-active
patrols throughout East Ayrshire in an attempt to detect
and deter those who do not clean up after their dogs.

If you see any of your neighbours allowing their dogs
to foul in the street or other public areas and they fail
to clean up the mess you should report them by phoning
East Ayrshire Council on 01563 554022/23. By responding
to specific information from members of the public the
team from East Ayrshire can target individuals in a
focused way.

Photography Competition
For the first time in 2011, Atrium is holding a Photography
Competition, open to all age groups. The theme is ‘My
Community’. Entrants are asked to submit a photograph
or photographs about anything that they feel makes them
feel good about the community or area they live in. This
might be a photograph of a park or a local feature or an
event such as a summer fete or even just a visit by the
ice cream van....you decide!

We’re keen to encourage photographers of all ages to
capture the good things about their community so are
happy to accept entries on behalf of a school class or a
youth club, community group etc.

Application forms and printed photographs should be
sent to Atrium by 15th July 2011 (please write your
name and address on the back of the photograph) or you
can email your entries including your digital photographs
to info@atrium-homes.co.uk. Photographs will not be
returned so please make sure you have a copy before you
send it!

Keeping It Tidy

With summer upon us, it’s time once again for
Atrium’s formal annual inspection of all gardens.
Whilst Estates Officers are out on a daily basis and
will already be working with some tenants to improve
the condition of their gardens, a more formal
recorded inspection takes place on an annual basis.

So what are Estates Officers looking for in a garden?

• All outside spaces must be kept tidy and free
from rubbish

• Grass should be kept cut regularly (i.e. at least
every 14 days)

• Where grass borders an area of fencing please
make sure you cut the grass that grows through
the fence or else edge your grass to create a
border at the fence to prevent this problem. This
is a particular problem that can make gardens
look untidy

• The garden, including any paths and driveway,
should be free from weeds

• If you  have any pets please ensure all outside
areas are free of dog and other animal dirt

• All fences and other structures such as garden
huts should be in good order

If we consider a garden is not being well maintained,
we will discuss this with you and agree a plan and
timescale for improvements to be made.

Garden Competition

After yet another cold and snowy winter, we can all
look forward to a long hot summer!! Ok, that might
be optimistic but it's that time again, for you to
start thinking about what flowers and arrangements
you are going to provide in your gardens.

Atrium is aware that many of you keep your gardens
to a very high standard and take great care in how
you design and maintain them. We recognise this
through our annual garden competition which rewards
some of our tenants for their beautiful gardens.
Nothing gives us more pleasure than to see all the
wonderful efforts made by our tenants to make their
gardens and areas they live such nice places.

No matter how big or small your garden or outdoor
space is, you will find a category to suit you this
year as we have extended the competition. The
competition is designed to give everyone a chance
to enter, tenants and owners, even if you live in a
flat, bungalow or house, with or without a garden.

Details of how to enter, the categories and the
prizes are enclosed. The deadline for entries is 15th
July 2011.
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Deeds of Conditions

All owners including Atrium share a joint responsibility
for maintenance of the open areas which are not
maintained by the local authority.

Every owner within an estate has a legal duty under the
Deed of Conditions to contribute to the cost of maintaining
non-adopted open and common areas. The owner of each
property in the estate, including Atrium Homes, is liable
for an equal share of any costs incurred. Atrium Initiatives,
our wholly owned subsidiary, acts as estate manager
which involves arranging for work to be carried out and
issuing bills, in advance, to cover anticipated costs. This
ensures we have collected sufficient funds to enable us
to pay contractors promptly.

Our objective in every estate is to achieve a high standard
of maintenance of common areas at a reasonable cost
from which we will all benefit. Our staff carry out regular
inspections but please get in touch with us if you identify
any maintenance issues in common areas which fall
outwith the Council’s or an individual owner’s jurisdiction.

Looking after our estates

Following an exercise with a landscape consultant,
Atrium Initiatives has recently looked at the needs of
each of its estates with respect to the physical
appearance of the area and developed a set of proposals
for essential and improvement works that it felt would
benefit all who lived in them.

Atrium operates in mixed tenure estates which basically
means that alongside our own rented properties there
are other landlords and owner occupiers. In a number
of areas, Atrium is the minority owner so a series of
consultation exercises was arranged during February
and March to ask other owners their views of the
proposals.

We wrote to all owners and in addition held Open Days
in Shortlees, New Farm Loch and Nether Robertland
for owners in those estates to come along and see the
plans and discuss the issues with staff.

The table attached indicates attendance or responses
from owners in each area.

The view of the majority of owners responding was
that they did not wish any of the proposed
improvements such as additional parking bays, feature
walls and additional planting to proceed therefore no
further action will be taken on these items. The
proposed essential works will however go ahead.

All owners have now been notified of the outcomes
of the consultation and advised of the estimated costs
for any essential work identified within their estates
and the timescales for these to be carried out. These
sums have been included in the annual bills which
were issued recently.

Paying Your Bill

The bills for this year have now been issued. If you
do not permanently reside in your property and have
not yet received it, please contact us to ensure we
have your correct correspondence address.

We now offer a wide range of payment options:
• Lump sum payment
• Direct debit (if you choose to pay by this method

collections are taken in equal quarterly instalments)
• Credit or Debit Card
• Cheque
For security reasons we prefer not to take cash at
the office but if you have no other means of paying
then you may use this method by prior arrangement.

If an owner fails to pay their invoice by the due date
we will take action to recover the debt - otherwise
every other owner would have to bear a share of the
unpaid amount.

Renting out your Property?

During our recent consultation with owners regarding
open area maintenance, a recurring issue highlighted
by many was the condition of gardens of properties that
are privately let.

If you currently let out your property, you are responsible
for ensuring your tenant is made aware of their
responsibilities including the maintenance of the garden
and external areas.

The tenancy agreement you have with your tenant should
make it a contractual obligation for them to maintain
the garden to a reasonable standard and ensure it is
kept tidy at all times and that all common access ways
are kept clear of obstructions such as overgrown hedges
and accumulation of refuse.

If it is a flatted property ensure your tenant knows the
area they are responsible for or contact Atrium on 01563
528 816 and find out if your property is being considered
as part of Atrium’s ‘Common Area Maintenance Service’.

Area

Owners 542 284 64 171 43 1104

Attended/responded 77 36 29 11 40 193

% of owners
attended/responded 14.2 12.7 45.3 6.4 93.0 17.5

Agreeing to
improvement works 15 3 1 0 2 21

In agreement as a
% of those attending 19.5 8.3 3.4 0 5.0 10.9
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Atrium Homes is delighted to support a number of
local charities operating within our estates, the
services of some of which are highlighted above. Our
support recently has involved donations to Killie Can
Cycle, Stewarton Community Council Bus fund and
the Holiday Project.

Atrium Homes staff held a Christmas raffle and raised
a sum of £200 which was donated to Alzheimer Scotland
(Kilmarnock Area).

Congratulations to Head of Operations, Joyce McCroskie
and Senior Estates Officer, Faythe Milroy who recently
took part in the Midnight Walk for the Ayrshire Hospice
and completed the 13 mile route collecting almost
£500 for the local charity.

COMMUNITY NEWS...COMMUNITY NEWS...COMMUNITY NEWS...COMMUNITY NEWS...COMMUNITY NEWS...COMMUNITY NEWS

Helping Hands

NO-ONE can really say they enjoy household tasks or
DIY, but when you are no longer able to do the smallest
of tasks it can be a frustrating experience. Little jobs
like changing a light bulb, or hanging a new pair of
curtains, or clearing out the kitchen cupboards begin to
take on mammoth proportions.

Helping Hands is a local charity based in Campbell Street,
Kilmarnock offering elderly and disabled people within
Kilmarnock access to a Handy Man service. The
organisation was founded in May 1995 and Hugh Allan,
the charity’s co-ordinator, who has been on board almost
since the start has seen a huge amount of change over
the years.

Helping Hands gives people back a little bit of their
independence. ‘All they have to do is give us a phone,
explain what they need done and we’ll send someone
round’ explained Hugh.

As well as their voluntary work, Helping Hands also
carries out contracts for ‘low level maintenance’ and a
‘shopping service’ for East Ayrshire Council. Paid staff
carry out the work for the council but they are always
looking for volunteers to assist with our other clients.

The volunteers can often get as much out of the work
as the clients and it’s a great way of getting back into
the community and could lead to paid work in the future.

The charity also provides a wheelchair loan service, giving
wheelchairs to young and old, for anything from a day
to four weeks. There is no charge for this service however,
donations are welcome which go towards the upkeep of
the wheelchairs. Contact 01563 574333 if you are
interested in any of the services.

Needing a holiday?

The Holiday Project is a registered charity
based in Kilmarnock offering low cost
holidays to anyone in Scotland but with a priority to
East Ayrshire residents. They have 4 luxury caravans
(adapted for people with disabilities) sited at Sandylands
Holiday Park, Saltcoats. The aim is to provide a high
quality holiday break to families who may find it difficult
financially to go on holiday.

They can provide one week or weekend holidays at
substantially lower terms than that of commercial
operators and booking and paying for the holiday is easy
as they have an interest-free Savings Club. This means
that the cost of your holiday can be spread over the
course of a few weeks or months.

Each caravan comes fully equipped and sleeps up to 8
people, with the exception of the caravan for disabled
access which sleeps up to 6 people.

The season runs from Easter till October so if you’re
interested get in touch with The Holiday Project, Belford
Mills, 16 Brewery Road, Kilmarnock, KA1 3HZ or telephone
0 1 5 6 3  0 5 2 4 8 0 0  o r  e m a i l  t h e
holidayproject@btconnect.com.

On your Bike

Killie Can Cycle is a local charity which started off
recycling a few old bicycles but has gone from strength
to strength and now provides low cost bikes priced
between £5 and £30 for disadvantaged children and also
sends bikes to various communities in the Third World.

The project is run by Gordon Neil with support from staff
and volunteers and is based in a former scout hall in
Shortlees, The project recycles aluminium cans from
schools, shops and businesses and then uses the money
raised to provide a free bike repairs service, safe cycle
training and low cost bikes.

Killie Can Cycle has a van so they can easily pick up any
unwanted or unused bikes if you would like to make a
donation or perhaps you could help with their fundraising.
If you wish to be involved or have any experience with
raising funds, please contact Gordon Neill at 01563 258
332 or write to ki l l iecancycle@gmail.com.
Take your bicycle round and get it repaired FREE to 47
Lainshaw Avenue, Shortlees, Kilmarnock, KA1 4RY.
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Atrium Appoints Lovell as
New Reactive Repair
Contractor

Following the conclusion of a rigorous tender process,
Atrium is delighted to announce it has entered into a
three year partnership with Lovell, to provide its reactive
and void maintenance service. Atrium’s tenants are being
promised a high-quality, customer focused repairs service
from the newly appointed repairs contractor.

Lovell is part of Morgan Sindall Group plc, the construction
and regeneration group. Whilst Lovell is a national
company, Atrium’s contract will be serviced from their
local base in Stewarton.

Lovell’s philosophy is ‘whatever we are doing - whether
it's repairing a leaking tap, refurbishing a resident's
home or building 100 new homes - we settle for nothing
less than excellence in the service we offer. We understand
that building strong and trusting relationships with our
customers is the only way to achieve the high ideals we
set ourselves. Therefore we promise to be open, reliable
and responsive at all times.’

Over the coming weeks staff from Atrium and Lovell will
be finalising the implementation plan for this contract
and there will be further information issued to tenants,
including new out of hours contact numbers, in the next
few weeks to confirm when Lovell will take over.

Emergency Repairs Service

Our emergency contact details are changing. Please
refer to our website for details or phone us on

01563 528816
Please only use the out of hours emergency service
when it is a real emergency.

The types of incident which constitutes an emergency
include:

• burst or leaking pipes,
• loss of power to the house,
• no heating or hot water
• storm damage which requires action to ensure 

the property is wind and watertight.

If the problem can wait until office
h o u r s  w i t h  o n l y  m i n o r
inconvenience, then it would not
be classed as an emergency.
If tradesmen are called out to incidents
that are not emergencies or are found
to have been caused by you, we will
recharge the cost of the call out. The
minimum cost of this is £75.00.

Works in Progress

Stock Condition Surveys
Atrium is currently in the process of collating detailed
information on the current condition of its stock. If you
have not already been contacted, and where we do not
currently hold this type of information about your home,
staff will be contacting you over the coming weeks to
arrange a suitably convenient appointment. The survey
will last approximately 30 minutes and will require access
to each room of the house. Our Property Asset Officer,
James Purves, will undertake the survey on behalf of
Atrium.

Asset Management Project - Planned Investment
Contract 2011 - 14
Atrium has recently selected a preferred partner - CCG
(Scotland) Ltd., to deliver its planned investment activity
over the next 3 - 4 year period.

The investment will include new gas central heating
systems, electrical installation renewals, replacement
windows and doors, replacement bathrooms, bathroom
and kitchen ventilation, and a programme of cyclical
maintenance.

Tenants will be notified in advance if and when any of
the above work has been programmed to take place in
their home.

Reroofing Works - Phase 4
We have also recently appointed Forster Roofing Services
Ltd., for a further phase of reroofing works at New Farm
Loch, Kilmarnock and Nether Robertland, Stewarton and
those tenants having this work undertaken to their home
have already been advised of this.

Update on BISF Stock

As can be seen from the front page, the package of
refurbishment works - both internal and external - to
the 45 BISF properties is now nearing completion. The
project is scheduled to fully complete in June 2011 and
the over cladding with the energy efficient insulated
render and re-roofing has made a significant improvement
to the area.

In line with our proposals to regenerate the area we
have also recently undertaken site investigation works
on the open areas of land adjacent to the 20 properties
not included within the current refurbishment programme.
Over the course of the summer we will be consulting
further with the tenants of these properties to establish
any future proposals for the area.
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Competition Time

Do you fancy winning £50.00 in time for summer? Then
why not enter our simple competition?

Below are some questions based on the articles throughout
this edition of the newsletter. Once you’ve read the
newsletter you should find it easy to answer the questions.

Why not fill in the tear off slip below and return it to
us by Monday 27th June 2011. The first correct reply
drawn out of the hat will win £50 and there will be two
runners up prizes of £25.

Good Luck

1. What is the name of the caravan park where The
Holiday Project have 4 luxury caravans?

2. How many houses has Atrium proposed to build at
the site of the former St Matthew’s school?

3. Under the Golden Goodbye scheme how much is the
payment an outgoing tenant might receive when they
give up their tenancy?

4. Who is Atrium’s new Reactive repair contractor?

5. How many owners attended/responded to the recent
consultation on landscape maintenance?

6. What is the phone number for Killie Can Cycle?

7. Which company has been appointed to carry out
phase 4 of Atrium’s reroofing works?

8. How much has the facelift of 45 BISF houses in
Shortlees cost?

If you have any comments or
questions or want to know what
Atrium is doing at the moment, then
please get in touch.  Our contact
details are:

39/41 John Finnie Street,
KILMARNOCK KA1 1BL
T: 01563 528816
F: 01563 525558
E: info@atrium-homes.co.uk
W: www.atrium-homes.co.uk

The answers to the competition in issue 33 of “Your
Home” are:

1.

2.

3.

4.

5.

6.

7.

8.

Name:  

Address:

Phone:  

E-mail:  

Return your completed entry to:
Newsletter Competition, Atrium Homes, 39/41 John
Finnie Street, Kilmarnock, KA1 1BL

Just for Fun!

Some Western Scotland Islands can be found in this
“Word Search” box.

The words you are searching for are hidden in the jumble
of letters. They may be hiding either vertically or
horizontally.

Enjoy!

Monach Islands
Islay
Eigg
Muck
Scarba
Cumbrae
Noss
Iona
Vallay
Pabbay
Erraid
Mull
Fair Isle
Harris
Grimsay
Mingulay
Gigha
Shiant
Rosinish

Canna
Arran
Coll
Jura
Great Bernera
Burray
St Kilda
Soay
Tiree
Eriskay
Skye
Rum
Sandray
Flotta
Bigga
Lewis
Staffa
Fuday
Lunga

M O N A C H I S L A N D S I B

I F R N T S T K I L D A L U Z

N Y A L S I Q Y Y A R D N A S

G G I E H N U E E R U M U C K

U G L O I I A B R A C S X A T

L I P L A S F L O T T A J N A

A G C U N O F U D A Y P U N R

Y H M N T R A V C U M B R A E

A A G G I B T N O S S Q A R N

O V R A Y D S T L A N O I R R

S A B C A V A L L A Y S V A E

E E U C K W Q E T S P V N N B

I E R U S E R W Y A B B A P T

M R R B I Y U I M I B E T V A

D I A R R E V S E N M U L L E

R T Y U E E L S I R I A F V R

S I R R A H L P Y A S M I R G


